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	RPD Rolls out new web tool

Move Towards Community Policing Involves Improved Communication


ROCKFORD – November 6, 2008 - Rockford Police Chief Chet Epperson and Mayor Larry Morrissey today unveiled a significant improvement to the RPD’s communication with the city’s citizens and customers: the posting of Department General Orders, department reports, and a “Seven Day Arrest Record” on the Department’s web page.  

“We realize that a police agency strengthens its relationship with the community it serves by being open and customer focused,” said Mayor Larry Morrissey.  “Our Department is answerable and accountable to the people it serves through a variety of measures, including arrest information, policies, procedures, and the accreditation process.  This is why we have moved our General Orders and the Arrest Log to a medium that is easily accessible to the public,” the Mayor stated.

Adult arrest information is being placed on the World Wide Web in order to better inform citizens and the media of our custodial arrests.  Additionally, the Department will make public their general operating procedures.  The posting of the general orders will allow citizens to better understand the inner workings of its police department.  

In addition to posting the daily police activities, leaders will also post more reports from external agencies and internal audits, which will allow the public to better understand the department’s practices.  The first report to be posted will be the “2007 Use of Force Analysis”.  This analysis was a part of the accreditation process through the Commission on Accreditation Law Enforcement Agencies (CALEA) and provides a critical analysis of the Department’s personnel force actions. Most importantly, it provides important information to the agency in terms of policy alignment, equipment needs, training enhancement, and overall process improvement.  
Chief Epperson is confident with the 2007 analysis and looks forward to improved process development. “The Department has and will be making many enhancements in its Use of Force policies and practices.  Rockford Police Officers have demonstrated a tremendous amount of restraint in force situations and our process will improve with continual self – analysis through the accreditation process, enhanced training and policy development”.  

All of these public documents are available on the City of Rockford’s internet web site at www.rockfordil.gov
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